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4th March 2024

Medical Policy
1. Policy Statement

St John’s Green Primary school is committed to ensuring that pupils with medical conditions are properly supported so they have full access to education, including school trips and physical education. No child with a medical condition will be denied admission or prevented from participating due to their condition.

The school will comply with relevant legislation and guidance, including:

· The Children and Families Act 2014

· Department for Education guidance: Supporting Pupils at School with Medical Conditions

· Equality Act 2010

2.  Aims 

The school aims to ensure that all pupils with medical conditions are safe and fully supported while in school, enabling them to participate fully in all aspects of school life. It is essential that staff understand their roles and responsibilities in supporting these pupils effectively. Additionally, the school is committed to promoting clear and effective communication between the school, parents or carers, healthcare professionals, and any relevant external agencies to ensure the best possible care and support for every child.
3. Roles and Responsibilities

Governing Body

· Ensure arrangements are in place to support pupils with medical needs

· Ensure policies are reviewed regularly

Headteacher

· Overall responsibility for implementation of this policy

· Ensure staff receive appropriate training

· Ensure sufficient staff are trained to support pupils

Designated Medical Lead (or SENCo)

· Maintain records of pupils with medical conditions

· Ensure Individual Healthcare Plans (IHPs) are in place

· Coordinate training and liaise with healthcare professionals

School Staff

· Be aware of pupils with medical needs

· Follow Individual Healthcare Plans

· Undertake training where required

· Take appropriate action in an emergency

Parents/Carers

· Provide up-to-date medical information

· Supply medication in correctly labelled containers

· Work with the school to develop healthcare plans

Pupils

· Where appropriate, manage their own condition

· Report symptoms or concerns to staff

4.   Individual Healthcare Plans (IHPs)
An Individual Healthcare Plan will be created for pupils with significant or long-term medical needs. This will include:

· Condition details and symptoms

· Medication and dosage

· Daily care requirements

· Emergency procedures

· Contact details

IHPs will be:

· Developed with parents and healthcare professionals

· Reviewed annually or when needs change

5.  Managing Medicines

Medicines will only be administered when necessary and with parental consent

All medicines must be:

· In original packaging

· Clearly labelled with pupil name and dosage

· A record will be kept of all medication administered

· Emergency medication (e.g. inhalers, adrenaline pens) will be accessible at all times

· Pupils may carry their own medication where appropriate (e.g. inhalers)

6. Common Medical Conditions Covered

6.1 Diabetes

The school will ensure that pupils with diabetes are fully supported to manage their condition safely and effectively throughout the school day and during all school activities. All relevant staff will receive appropriate training in diabetes management, including recognising symptoms, administering emergency treatment where required, and following individual healthcare plans (IHPs).
Pupils will be supported in monitoring their blood glucose levels at appropriate times, in accordance with their individual needs and care plans. This may include supervision or assistance from trained staff. The school will ensure that pupils have access to suitable facilities and a private, clean environment where necessary.
Pupils will be permitted to eat snacks, drink fluids, or take breaks whenever required to manage their blood glucose levels, without restriction or unnecessary delay. Staff will be aware that this may be required urgently.
Where insulin administration is necessary, this will be carried out by appropriately trained staff, in line with the pupil’s Individual Healthcare Plan and with parental consent. The school will ensure that insulin and any associated equipment are stored safely but remain readily accessible.
Staff will be trained to recognise and respond promptly to the symptoms of:
· Hypoglycaemia (low blood sugar), which may include sweating, trembling, confusion, irritability, dizziness, or drowsiness. Immediate action will be taken in line with the IHP, typically involving the administration of fast-acting sugar.

· Hyperglycaemia (high blood sugar), which may include excessive thirst, frequent urination, tiredness, blurred vision, and, if untreated, may lead to more serious complications. Staff will follow the agreed care plan and seek medical assistance if required.
Clear emergency procedures will be detailed within each pupil’s Individual Healthcare Plan, including when to administer medication, when to contact parents or carers, and when to seek emergency medical assistance. All staff who work with the pupil will be made aware of these procedures to ensure a consistent and effective response.

6.2 Asthma
The school will ensure that pupils with asthma are supported in managing their condition safely and effectively throughout the school day and during all school activities, including physical education and educational visits. Pupils will be allowed immediate access to their prescribed inhalers at all times. Inhalers will be stored in an easily accessible and clearly identified location within the classroom or medical area.
The school will maintain a supply of emergency (spare) inhalers in accordance with current regulations, ensuring they are stored safely, regularly checked, and readily accessible in the event of an emergency. Parental consent will be obtained for their use.
All relevant staff will be trained to recognise the signs and symptoms of an asthma attack, which may include coughing, wheezing, shortness of breath, and difficulty speaking. Staff will respond promptly and appropriately, following the pupils’ Individual Healthcare Plan or, in the absence of a plan, established emergency procedures. In severe cases, emergency services will be contacted without delay, and parents or carers will be informed.

6.3 Allergies and Anaphylaxis
The school recognises the potentially life-threatening nature of severe allergies and anaphylaxis and is committed to minimising risks and responding effectively in emergencies. Individual Healthcare Plans will clearly identify each pupil’s allergens, triggers, symptoms, and required actions to reduce exposure and manage reactions.

Adrenaline auto-injectors (AAIs), such as EpiPens, will always be readily available and stored in clearly labelled, easily accessible locations. Where appropriate, pupils may carry their own AAIs. The school may also hold a spare AAI for emergency use in line with statutory guidance and with parental consent.
All relevant staff will receive training to recognise the symptoms of an allergic reaction and anaphylaxis, which may include swelling, hives, breathing difficulties, and collapse. Staff will be trained in the correct administration of AAIs and will act immediately in accordance with the pupil’s healthcare plan. Emergency services will be called in all cases of suspected anaphylaxis, and parents or carers will be informed as soon as possible.
The school will take reasonable steps to reduce exposure to known allergens, including implementing appropriate precautions in classrooms, dining areas, and during school activities.

6.4 Epilepsy

The school will ensure that pupils with epilepsy are supported in a safe and inclusive environment. All relevant staff will be made aware of each pupil’s condition and will receive appropriate training to understand different types of seizures, potential triggers, and the individual needs outlined in the pupil’s Individual Healthcare Plan.
Staff will follow clearly defined procedures for managing seizures, ensuring the pupil’s safety and dignity at all times. This may include protecting the pupil from injury, timing the seizure, and providing reassurance during recovery. Staff will not restrain the pupil or place anything in their mouth.
Individual Healthcare Plans will specify the actions to be taken during and after a seizure, including when emergency medication is required and when to call emergency services. Emergency procedures will be clearly understood by all relevant staff to ensure a prompt and appropriate response. Parents or carers will be informed of any seizure activity that occurs during the school day.

6.5 Other Conditions

The school acknowledges that pupils may have a wide range of other medical or health-related needs, including both long-term and short-term conditions. These may include, but are not limited to:

· Attention Deficit Hyperactivity Disorder (ADHD) or Attention Deficit Disorder (ADD)

· Cystic fibrosis

· Severe eczema or other skin conditions

· Mental health conditions, such as anxiety, depression, or emotional difficulties

· Temporary medical conditions, such as recovery following surgery or injury

Each pupil will be supported according to their individual needs through appropriate planning and reasonable adjustments. Where necessary, an Individual Healthcare Plan or other support plan will be developed in collaboration with parents or carers, healthcare professionals, and relevant external agencies.
The school will ensure that staff are informed of these needs and, where required, receive appropriate guidance or training. The aim will always be to enable pupils to access education fully, participate in school life, and feel safe, supported, and included.
7.  Emergency Procedures

· All staff will know how to respond in a medical emergency

· Emergency contact details will be readily available

· An ambulance will be called when necessary

· Parents will be notified as soon as possible

8.  Training

Staff will receive regular training relevant to pupil needs

Training may include:

· Diabetes management

· Use of epi-pens

· Asthma awareness

· First aid

Records of training will be maintained.

9.  Record Keeping

The school will keep:

· A register of pupils with medical conditions

· Records of medication administered

· Copies of Individual Healthcare Plans

· Training records for staff

10.  School Trips and Activities

· Risk assessments will include medical needs

· Pupils will not be excluded due to medical conditions unless risk cannot be safely managed

· Staff will carry emergency medication and contact details

11.  Absence and Reintegration

· Pupils absent due to illness will be supported upon return

· Catch-up support will be provided where needed
12.  Complaints

Any concern regarding medical provision should be raised with the Headteacher in the first instance. Formal complaints may follow the school’s complaints procedure.

13.  Policy Review

This policy will be reviewed annually or sooner if required by:

· Changes in legislation

· Updates from Essex County Council

· Changes in school needs
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